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RULQGLUHFWO\UHODWHGWRWKHFXUUHQWMREDQGMREFRQWHQW3ULRUUHVHDUFKKDYHVKRZQWKDWMREVDWLVIDFWLRQLVQHJDWLYHO\
UHODWHGWRHPSOR\HHV
LQWHQWLRQWROHDYHWKHRUJDQL]DWLRQ$OL	%DORFK0HGLQD7LDQDQG)RUHPDQ
<LQ)DK)RRQ/HRQJ	2VPDQ,QRWKHUZRUGVPRUHVDWLVILHGHPSOR\HHVZLOOPRUHOLNHO\WRUHPDLQZLWKWKH
RUJDQL]DWLRQ,QYLHZRIWKLVXQGHUVWDQGLQJWKHIDFWRUVDVVRFLDWHGZLWKMREVDWLVIDFWLRQLVWLPHO\DQGYDOXDEOH7KH
REMHFWLYHVRIWKLVVWXG\DUHWZRIROGWRDVVHVVWKHOHYHORIMREVDWLVIDFWLRQDPRQJ*HQ<HPSOR\HHVDQGWRGHWHUPLQH
WKHIDFWRUVWKDWFRQWULEXWHWRMREVDWLVIDFWLRQDPRQJWKHVH*HQ<HPSOR\HHV
/LWHUDWXUH5HYLHZ
2.1 Job Satisfaction 
0DQ\SUHYLRXVUHVHDUFKHUVKDYHFRQWULEXWHGWKHVWXG\RIMREVDWLVIDFWLRQIURPPDQ\SHUVSHFWLYHV:LHQHU
GHILQHGMREVDWLVIDFWLRQDVDQDWWLWXGHWRZDUGVZRUNUHODWHGFRQGLWLRQV2QWKHRWKHUKDQG)HLQVWHLQZDVRI
WKHYLHZWKDWMREVDWLVIDFWLRQLVPRUHRIDUHVSRQVHWRDVSHFLILFMRERUYDULRXVDVSHFWVRIWKHMRE2WKHUUHVHDUFKHUV
$O$MPL6FDUSHOORDQG&DPSEHOOKDYHIRXQGWKDWHPSOR\HHMREVDWLVIDFWLRQZRXOGVLJQLILFDQWO\LPSDFW
MRESHUIRUPDQFHDEVHQWHHLVPDQGWXUQRYHUDQGHPSOR\HHUHODWLRQV
0RVWHPSLULFDOVWXGLHVVXJJHVWWKDWWKHELJJHVWFRQWULEXWRUWRRQH
VMREVDWLVIDFWLRQLVWKHQDWXUHRIWKHMRELWVHOI
7KHMRELWVHOIPXVWEHPHDQLQJIXOWRWKHLQGLYLGXDO6WUHVVOHYHODVVRFLDWHGZLWKZRUNDOVRVHHPVWREHDPDMRUIDFWRU
EHKLQGRQH
VMREVDWLVIDFWLRQOHYHO7KHVWUHVVFDQRULJLQDWHIURPWKHZRUNORDGPDQDJHU
VH[SHFWDWLRQDQGWDUJHWVVHW
IRUWKHHPSOR\HHVWRDFKLHYH6KLK%HVLGHVWKHVHVDODU\EHQHILWVDQGUHPXQHUDWLRQSDFNDJHRIIHUHGE\WKH
RUJDQL]DWLRQFDQEHLPSRUWDQWIDFWRUVWKDWFDQHQKDQFHMREVDWLVIDFWLRQOHYHO.LP	<DQJ'R+DL
IRXQGWKDWDQRWKHULPSRUWDQWIDFWRUWKDWFDQFRQWULEXWHWRMREVDWLVIDFWLRQLVWKHRSSRUWXQLW\IRUJURZWKDQGSURPRWLRQ
WKDWWKHRUJDQL]DWLRQFDQDIIRUGWRRIIHU5HODWLRQVKLSEHWZHHQPDQDJHUVDQGHPSOR\HHVLVDQRWKHULPSRUWDQWUROHLQ
GHWHUPLQLQJWKHMREVDWLVIDFWLRQOHYHOIRULQGLYLGXDO&URVVPDQ	$ERX=DNL

2.2 Characteristics of Gen Y 
$FFRUGLQJWR6XMDQVN\*HQ<KDVDVWURQJVHQVHRIPRUDOLW\WHQGVWREHSDWULRWLFLVZLOOLQJWRILJKWIRU
IUHHGRPVRFLDEOHDQGYDOXHKRPHDQGIDPLO\VLQFHWKH\KDGVHHQPRUHKDUGVKLSVDQGWUDJHGLHVDWDQHDUOLHUDJHWKDQ
WKHSUHYLRXVJHQHUDWLRQV2QHRIWKHEHVWGHILQLQJFKDUDFWHULVWLFVRI*HQ<LVWKDWWKH\KDYHJURZQXSZLWK,QWHUQHW
DQGWHFKQRORJ\&HQQQDPR	*DUGQHUDQGWKH\DUHFRQQHFWHGKRXUVDGD\6PROD	6XWWRQ7KLV
JHQHUDWLRQKDYHEHHQUDLVHGE\%DE\%RRPHUVWRIHHOWKH\DUHZDQWHGQHFHVVDU\DQGYDOXHG&URZDQG6WLFKQRWH
IXUWKHUQRWHGWKDWDOOWKHZD\WKURXJKWKHLUFKLOGKRRG*HQ<SDUHQWVDQGWHDFKHUVKDYHEXLOWWKHLUVHOIHVWHHP
2.3 What are the determinants of Job Satisfaction for Gen Y? 
0RVWRIWKHHPSLULFDOHYLGHQFHVXJJHVWHGWKDW*HQ<KDVWREHWUHDWHGGLIIHUHQWO\DQGWKHRUJDQL]DWLRQKDVWRSUHSDUH
WKHPVHOYHVZLWK WKH HQWUDQFH RI*HQ< LQ WKHZRUNIRUFH $FFRUGLQJ WR 6KDZ DQG )DLUKXUVW  IDFWRUV WKDW
FRQVWLWXWHMREVDWLVIDFWLRQIRU*HQ<LVDOPRVWVLPLODUWRSUHYLRXVJHQHUDWLRQV*HQ<SUHIHUVIOH[LELOLW\LQJHWWLQJWKH
ZRUNGRQH7KH\SUHIHUWRKDYHDFDUHHUWKH\ZLOOEHFKDOOHQJHGDQGFDQJURZZLWKWKHFKDOOHQJHV(PSOR\HUVQHHG
WRSURYLGH*HQ<HPSOR\HHVFOHDUGLUHFWLRQDVWKH\GHPDQGLPPHGLDWHIHHGEDFNRQSHUIRUPDQFH%HLQJDWHFKQR
VDYY\*HQ<H[SHFWVWKHRUJDQL]DWLRQWREHHTXLSSHGZLWKFXUUHQWWHFKQRORJ\)DLOLQJWRSURYLGHWKHEDVLFQHHGVZLOO
UHVXOWLQSRRURXWFRPHDQGORZSURGXFWLYLW\$FFRUGLQJWR0DUWLQGXHWRDGYDQFHPHQWLQWHFKQRORJ\DQGWKH
RSHQQHVVRIVRPHRIWKHQHZDQGKLJKWHFKRUJDQL]DWLRQV*HQ<SUHIHUVWRZRUNIURPKRPHDQGFRQGXFWPHHWLQJV
YLDYLGHRFRQIHUHQFLQJ$SDUWIURPWKHQRUPDOUHPXQHUDWLRQSDFNDJH*HQ<DOVRSUHIHUVRWKHUEHQHILWVWKDWFRPH
DORQJZLWKWKHMRE6LQFHPRVW*HQ<WKLQNVKLJKO\RIWKHLUZRUNOLIHEDODQFHRUJDQL]DWLRQVKDYHVWDUWHGWRSURYLGH
J\PQDVLXPDQGSRROIDFLOLW\WRSURPRWHDFWLYHDQGKHDOWK\OLIHVW\OH
)LJXUHEHORZGHSLFWV WKH WKHRUHWLFDO IUDPHZRUNIRU WKHVWXG\0DWXULW\ OHYHO5HODWLRQVKLSVWDWXVHGXFDWLRQDO
OHYHO \HDUVRI H[SHULHQFHPDQDJHULDO UDQNLQJ RUJDQL]DWLRQDO VL]H VDODU\ DQGRSSRUWXQLWLHV IRUJURZWK DFW DV WKH
LQGHSHQGHQWYDULDEOHVDQGMREVDWLVIDFWLRQLVWKHGHSHQGHQWYDULDEOHIRUWKHVWXG\

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3.1 Samples and Procedures 
7KHSRSXODWLRQRIWKHVWXG\FRPSRVHGRIWKH*HQ<HPSOR\HHVZRUNLQJLQYDULRXVRUJDQL]DWLRQVLQ.ODQJ9DOOH\
*HQ<HPSOR\HHVDUHWKRVHHPSOR\HHVZKRZHUHERUQIURPWKH\HDURIWRDQGZRUNLQJLQ.ODQJ9DOOH\
DUHD7RXQFRYHUWKHIDFWRUVWKDWFRQVWLWXWHMREVDWLVIDFWLRQIRU*HQ<LQ.ODQJ9DOOH\DFRQYHQLHQFHVDPSOLQJZDV
XVHG WR UHDFK RXW WR WKHZKROH SRSXODWLRQ RI ZRUNLQJ*HQ<  ,Q RUGHU WR DFKLHYH WKH VWXG\ REMHFWLYHV VHWV RI
TXHVWLRQQDLUHVZHUHVHQWRQOLQHWRWDUJHWHGUHVSRQGHQWV
7KHTXHVWLRQQDLUHIRU WKHVWXG\ZDVGHYHORSHGDQGGLVWULEXWHG WR WKHUHVSRQGHQWVYLDHOHFWURQLFVRXUFH WKURXJK
*RRJOH)RUPIRUPDWDQGWKHOLQNZHUHGLVWULEXWHGLQGLYLGXDOO\WRWKHWDUJHWHGUHVSRQGHQWVYLDHOHFWURQLFPDLO
3.2 Measuring Instrument 
0HDVXUHVXVHG LQ WKHTXHVWLRQQDLUHZHUHDGDSWHGIURPTXHVWLRQQDLUHVXVHG LQ WKHVWXGLHVIURPOLWHUDWXUHV 7KH
YDULDEOHVXVHGLQWKHMREVDWLVIDFWLRQDQGZRUNUHODWHGIDFWRUVZHUHREWDLQHGIURPYDULRXVVRXUFHVIURPWKHOLWHUDWXUH
)RUDQVZHUVWRWKHVWDWHPHQWVRIWKHVXUYH\D/LNHUWW\SHVFDOHWKDWLVH[SUHVVLRQVZLWKILYHLQWHUYDOVKDYHEHHQXVHG
$QFKRUHGVXFKDVVWURQJO\GLVDJUHHGLVDJUHH1HXWUDODJUHHDQGVWURQJO\DJUHH
5HVXOWDQG'LVFXVVLRQ
4.1 Profile of the respondents 
2XWRITXHVWLRQQDLUHVWKDWZHUHVHQWWKURXJKHOHFWURQLFPDLOVUHVSRQGHGWRWKHVXUYH\DQGXSRQFKHFNLQJ
RQO\RUZHUHXVHDEOHDQGVXEVHTXHQWO\XVHGLQWKHILQDOGDWDDQDO\VLV
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)URPDWRWDORIUHVSRQGHQWVPRUHWKDQKDOIRI WKHUHVSRQGHQWVDUHPDOH 0RUHWKDQWKUHHTXDUWHU
RIWKHUHVSRQGHQWVDUHDERYH\HDUVROGZLWKWKHELJJHVWFDWHJRU\FRPHVIURPDJHJURXSEHWZHHQ
\HDUVROG0RUHWKDQKDOIRIWKHPDUHPDUULHGPDMRULW\RIWKHPKDYHDWOHDVWDEDFKHORU
VGHJUHH,Q
WKHMXQLRUDQGPLGGOHPDQDJHPHQWDQGSHUFHQWRIWKHPFRPHVIURPWKHSULYDWHVHFWRU7DEOH
 
7DEOH'HPRJUDSKLF3URILOHRI5HVSRQGHQWV
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4.2 Internal consistency and Factor analysis 
&URQEDFKDOSKDUHOLDELOLW\WHVWLVFRQGXFWHGZLWKLQHDFKGLPHQVLRQRIWKHGHWHUPLQDQWV$&URQEDFKDOSKDRI
RUKLJKHU LV WKHPLQLPXPDFFHSWDEOH OHYHO IRU D VWXG\ WKDWKDVEHHQFDUULHGRXW 7KHGLPHQVLRQVPDWXULW\ OHYHO
UHODWLRQVKLSVWDWXVPDQDJHULDOUDQNLQJRUJDQL]DWLRQVL]HVDODU\DQGJURZWKZHUHIRXQGWREHLQWHUQDOO\FRQVLVWHQWDV
WKHYDOXHRI&URQEDFKDOSKDZDVJUHDWHUWKDQ
 
 7DEOH,QWHUQDO&RQVLVWHQF\$QDO\VLVDQG)DFWRU$QDO\VLV

'LPHQVLRQV

Q 0HDQ 6WDQGDUGGHYLDWLRQ &URQEDFKDOSKD
0DWXULW\OHYHO    
5HODWLRQVKLSVWDWXV    
(GXFDWLRQDOOHYHO    
<HDUVRIH[SHULHQFH    
0DQDJHULDOUDQNLQJ    
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2UJDQL]DWLRQVL]H    
6DODU\    
2SSRUWXQLWLHVIRU*URZWK    
-REVDWLVIDFWLRQ    

7RIXUWKHULQYHVWLJDWHWKHUHODWLRQVKLSDPRQJWKHYDULDEOHVDUHJUHVVLRQDQDO\VLVZDVSHUIRUPHG%DVHGRQWKH
WKHRUHWLFDO IUDPHZRUN PDWXULW\ OHYHO UHODWLRQVKLS VWDWXV PDQDJHULDO UDQNLQJ RUJDQL]DWLRQ VL]H VDODU\ DQG
RSSRUWXQLWLHV IRU JURZWK ZHUH WUHDWHG DV LQGHSHQGHQW YDULDEOHV LQ WKH PRGHO DQG ZHUH SRVLWHG WR LQIOXHQFH MRE
VDWLVIDFWLRQ7KHGHSHQGHQWYDULDEOHMREVDWLVIDFWLRQZDVUHJUHVVHGRQDOOWKHYDULDEOHVPDWXULW\OHYHOUHODWLRQVKLS
VWDWXVPDQDJHULDOUDQNLQJRUJDQL]DWLRQVL]HVDODU\DQGRSSRUWXQLWLHVIRUJURZWK7DEOHVKRZVWKHUHJUHVVLRQRI
PDWXULW\OHYHOUHODWLRQVKLSVWDWXVPDQDJHULDOUDQNLQJRUJDQL]DWLRQVL]HVDODU\DQGRSSRUWXQLWLHVIRUJURZWKRQMRE
VDWLVIDFWLRQ7KLVPRGHOSURYLGHGHYLGHQFHRIGLUHFWUHODWLRQVKLSEHWZHHQLQGHSHQGHQWDQGGHSHQGHQWYDULDEOH5 
DGMXVWHG5 DQG)YDOXH 7KLVPHDQVWKDWRIWKHYDULDQFHLQWKHGHSHQGHQWYDULDEOHLVH[SODLQHG
E\WKHYDULDQFHLQWKHLQGHSHQGHQWYDULDEOH7KLVUHVXOWZDVVWDWLVWLFDOO\VLJQLILFDQWDWOHYHO2YHUDOOWKHPRGHO
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